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1. Introduction

Commitment to Responsible Gaming

Narrabri Bowling Club Ltd is dedicated to operating in full compliance with gaming legislative
requirements, ensuring that customer welfare is integral to our strategic and operational plans. Our
mission is to offer safe and enjoyable entertainment facilities for all members and guests.

Objectives of the Gaming Plan of Management (GPOM)
The Gaming Plan of Management (GPOM) is designed to meet the following objectives:

e Ensure that gambling signage and player information comply with legislative standards.

e Continuously educate and promote self-exclusion schemes to participants.

e Prevent minors from accessing gaming machines.

e Manage the awarding of prizes and the cashing of cheques effectively.

e Provide and ensure the accessibility of player activity statements.

e Deliver comprehensive training and development for employees on responsible conduct of
gambling.

e Identify and address risky and problem gambling behaviours.

e Support employees in proactively identifying and assisting customers with problem gambling.

e Foster a culture focused on minimising gambling harm.

e Encourage regular breaks in play for customers.

e Reduce the stigma associated with problem gambling.

e Ensure that self-exclusion options are understood, available, supported, and enforced.

e Promote responsible gambling practices.

e Handle and resolve customer complaints efficiently.

e Clearly identify gaming rooms, machines, and cash dispensing facilities (ATM, CRT).

¢ Regularly review and update the Gaming Plan of Management (GPOM).

Commitment to Customer Welfare

Narrabri Bowling Club Ltd remains steadfast in our commitment to the responsible conduct of gaming,
prioritising customer welfare as a fundamental aspect of our club culture.

Paul Gordon

Chief Executive Officer
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2. Executive Summary

Narrabri Bowling Club Ltd Gaming Plan of Management (GPOM) outlines our commitment to the
responsible conduct of gambling, ensuring the implementation, review, and evaluation of our practices
to continually enhance player welfare and positively impact the broader community.

Plan Overview

This plan identifies the club's legal obligations and best practice methods to prioritise responsible
conduct of gambling, player welfare, and harm minimisation. The plan addresses the following key
areas:

e Compliance with Liquor and Gaming NSW, Gaming Machine, Anti-Money Laundering, and
Counter Terrorism legislation.

e A strict zero-tolerance policy for minors engaging in gambling activities.

e Processes to ensure the availability and promotion of Self Exclusion and Involuntary Exclusion
within the club.

e Efforts to minimise the stigma associated with problem gambling behaviours.

e Promotion of harm minimisation strategies, including the availability of counselling services.

e Ongoing employee training to support and ensure the success of the Gaming Plan of
Management (GPOM).

e Fostering a strong culture of responsible gambling and player welfare within the club.

e Implementation of a robust incident monitoring and reporting framework, regularly reviewed,
and evaluated.

e Providing a comprehensive customer complaints process that is fair, impartial, and routinely
reviewed.

e Compliance with cash cheque prize requirements and ensuring that gaming advertising and
promotions meet legislative standards.

e Continuous review and evaluation of the plan by Management and the Board of Directors.

3. Commitment to Customer and Community Welfare

The plan reflects Narrabri Bowling Club Ltd's dedication to responsible gambling practices and player
welfare, ensuring a safe environment for all customers and guests while contributing to the broader
community's well-being.

4, Purpose

The purpose of the Gaming Plan of Management (GPOM) is to ensure that the club fulfills its
obligations under responsible conduct of gambling, as well as Anti-Money Laundering (AML) and
Counter-Terrorism Financing (CTF) legislation. It aims to integrate practices that prioritise player
welfare as a top priority.
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5. Licensing Details

Club License No. LIQC300240029
Start Date: 13/07/1948
Local Licensing Police: Narrabri Police Station — 52 Maitland Street, Narrabri NSW 2390

Ph. (02)6792 7199

6. Gaming Machine Shutdown Hours

Monday - 03:00 AM - 09:00 AM
Tuesday - 03:00 AM - 09:00 AM
Wednesday - 03:00 AM - 09:00 AM
Thursday - 03:00 AM - 09:00 AM
Friday - 03:00 AM - 09:00 AM
Saturday - 03:00 AM - 09:00 AM
Sunday - 03:00 AM - 09:00 AM
Public Holiday - 03:00 AM - 09:00 AM

During each standard trading hour after midnight, at least one nominated Responsible Gambling
Officer (RGO) will be dedicated to Responsible Gambling Officer (RGO) duties.

7. Electronic Gaming Machine Details

The club is licensed for 20 electronic gaming machines.

LGA Classification: Country

SA2 Band: 2

8. Scope

The Gaming Plan of Management (GPOM) applies to the club’s Board of Directors, Management,
employees, club contractors, and customers. It operates in conjunction with the club's policies and
procedures. In cases where any club policies and procedures conflict with the Gaming Plan of
Management (GPOM), the Gaming Plan of Management (GPOM) will take precedence.

The club’s Chief Executive Officer, Mr. Paul Gordon, holds a recognised competency card with a
current Responsible Conduct of Gambling (RCG) and Advanced Responsible Conduct of Gambling

(ARCG) endorsement.

All employees will review the Gaming Plan of Management (GPOM) during their induction. They will
sign a form, to be kept in the club’s records, confirming they have received and will adhere to the
Gaming Plan of Management (GPOM) in performing their roles and responsibilities.
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Staff must be familiar with the Gaming Plan of Management (GPOM). All staff who work in the gaming
area or with gaming machines must regularly read this Gaming Plan of Management (GPOM).
Whenever there are changes to the Gaming Plan of Management (GPOM), staff must read and
familiarise themselves with the modified document. The Gaming Plan of Management (GPOM) must
always be available and accessible to all staff.

Any breach of the Gaming Plan of Management (GPOM) will be considered a breach of the club’s
policies and procedures. Staff who breach the Gaming Plan of Management (GPOM) may face
termination of their employment, depending on the seriousness of the breach, including but not
limited to supporting or engaging in criminal behaviour, or conduct inconsistent with the Gaming Plan
of Management (GPOM).

Contractors whose behaviour or activities are inconsistent with the Gaming Plan of Management
(GPOM) will be in breach of the club’s contractual arrangements, and the contract may be terminated
at the club's discretion.

Duty Managers / Supervisors will be the first point of contact for all Gaming Plan of Management
(GPOM) matters and incidents on the floor. They will provide support and advice to employees and
customers, and report to Senior Management as outlined in the Gaming Plan of Management (GPOM).

The Gaming Plan of Management (GPOM) will be readily available and provided upon request to NSW
Police and Liquor and Gaming NSW Inspectors. It will also be available electronically on the club’s
website.

The Gaming Plan of Management (GPOM) must be reviewed at least annually, as well as periodically
when modifications are required to reflect changes at Narrabri Bowling Club Ltd, legislative changes or
emerging risks.

The club’s license and floor plan, which outlines the location of the gaming room(s), gaming machines,
and cash dispensing facilities (ATM, CRT), are attached.

APPENDICES ‘A’ — Narrabri Bowling Club Ltd — Liquor Licence
APPENDICES ‘B’ — Narrabri Bowling Club Ltd — Venue Floor Plan

The club may vary any part of the Gaming Plan of Management (GPOM) at any time to accommodate
changes in legislation or best practices that support responsible gambling and player welfare.

Management will ensure the Gaming Plan of Management (GPOM) maintains its commitment to
responsible gambling and player welfare by:

e Evaluating the performance of the Gaming Plan of Management (GPOM) annually.

e Reviewing and evaluating the Gambling Incident Register monthly and implementing required
changes.

e Reviewing and updating the Gaming Plan of Management (GPOM) in accordance with Liquor
and Gaming NSW requirements.

¢ Regularly identifying and implementing legislative changes.

e Investigating and adopting industry best practices.
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e Engaging and obtaining advice from third-party industry consultants.

e Adopting requirements provided by authorities.
e Incorporating any other information that supports responsible gambling and player welfare.

9. Legislative Requirements and Compliance Measures

The club is committed to the responsible conduct of gambling and consistently reviews and complies
with the following legislation and authority:

e Gaming Machines Act 2001

e Gaming Machines Regulation 2019

¢ Anti-Money Laundering and Counter-Terrorism Financing Act 2006

e NSW Police and Liquor and Gaming NSW

¢ Any other relevant legislation pertaining to the responsible conduct of gambling.

The club acknowledges its obligations as a 'reporting entity' under the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006 and adopts practices to meet its AUSTRAC recording and
reporting requirements.

An external gambling compliance audit will be conducted annually by an external company. The audit
will be reviewed by the club’s Management, and any non-compliance items or recommendations will
be addressed.

An external annual AML/CTF Risk Assessment and Report will be completed by an external company.
The report will be reviewed by the club’s Management, and any non-compliance items or
recommendations will be addressed.

The club will complete a weekly checklist on gaming compliance requirements, including but not
limited to:

e Installation of Gaming Room signage and notices in accordance with legislative requirements.
e Availability of counselling services for customers and required notices.

e Maintenance of incident registers and other compliance forms.

e Staff training on self-exclusion and gambling policies.

APPENDICES ‘C’ — Weekly Checklist

10. Responsible Gambling Officer

The club will ensure that at least one () Responsible Gambling Officers, who are dedicated employees
holding current Advanced Responsible Conduct of Gaming Certification, are on duty and monitoring
the gaming machines whenever they are in operation in accordance with the NSW Gaming Machine
Regulations.

Between midnight and 8am, at least one(1) Responsible Gambling Officer will be primarily focused on
Responsible Gambling Officer duties.
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The primary duties of the Responsible Gambling Officers are to:

e Maintain the gambling incident register.
e Make reasonable efforts to identify gaming machine players who display or engage in
problematic gambling behaviour.

If any gaming machine player displays or engages in multiple problematic gambling behaviours as
outlined in the Authority’s Guideline during a single trading day, the Officer must (at least once during
that trading day):

e Request that the player take a break from gaming machine play until the close of trade on that
day or night (noting that a player who complies with a request to take a break may remain on
the premises and consume other goods and services).

e Provide information about the self-exclusion scheme offered at the premises (the scheme
available pursuant to the NSW Gaming Machines Act 2001) and ask whether the player wishes
to participate in that scheme.

e Provide information about and access to problem gambling counselling.

Responsible Gambling Officers may make complaints to Liquor and Gaming NSW about harm
minimisation breaches at this venue or if they are impeded from undertaking their duties.

Complaints can be made to:
Email: contact.us@liquorandgaming.nsw.gov.au
Phone: 1300 024 720

Web: https://www.liquorandgaming.nsw.gov.au/community-and-stakeholders/have-your-
say/complaints/make-a-complaint

11. Venue gambling signage and mandatory gambling information

Mandatory gaming machine signage and brochures include:

“What’s gambling really costing you?” (4 available options)

What's gambling
reaily costing you?

.

This sign must be prominently displayed in each gaming area:

e Gaming area
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Help Is close at hand

“Help is close at hand” (6 available options)
This sign must be prominently displayed in each gaming area:

T e Gaming area

“A million to one”

S This sign must be prominently displayed in each gaming area:
A million 8 ? y dispiay & g

to one.
e Gaming area

TIPS year Chiats of Niing ting
GITRIR GR 5 GRSURG PRSI

These brochures are prominently displayed and available in each
area with gaming machines.

Info about
the odds

e Gaming area

Translated versions are supplied to patrons from non-English
speaking backgrounds upon request.
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Help is
close at
hand.

Need a
break from
gambling?

Help is close at hand m rEw

Contact cards are securely attached to each bank of gaming
machines in a card holder so they can be clearly seen when playing
a gaming machine or approaching the bank of gaming machines.

hese stickers are prominently displayed on each gaming machine.

Help is close at hand |
GambleAware

gambleaware.nsw.gov.au
1800 858 858 |

No one under 18 is

allowed in this area.
It's against the law.

This message is prominently displayed on or near all ATMs and
cash-back terminals.

e ATM

The message is also included on any player activity statements, all
betting tickets, and all gaming machine tickets (TITO tickets).

Sign 2L (minors not permitted in this area) is prominently
displayed at or close to the entrance to the restricted area in
which gaming machines are kept:

e Entrance to the gaming area

Signage and information for patrons from non-English speaking backgrounds

Narrabri Bowling Club Ltd makes gaming signage and information available upon request in the
following languages: Arabic, Simplified Chinese, Traditional Chinese, Greek, Hindi, Italian, Korean,
Macedonian, Nepali, Spanish, Thai, and Viethamese.

e

JSFConsulting
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12. At Risk Gambling Behaviour

At-risk gambling behaviour is gambling behaviour that leads to gambling harm because it involves:

e spending more money on gambling than the person can afford based on their income and
financial commitments: and/or

e spending so much time on gambling that it interferes with the person’s relationships, social life
and/or work responsibilities.

‘Gambling harm’ refers to difficulties or other negative consequences that result from excessive
gambling and affect the wellbeing of the person and/or their loved ones in many areas of their daily
lives. Gambling harm can affect people’s physical and mental health as well as their financial wellbeing,
relationships, education and employment, social and psychological wellbeing.

APPENDICES ‘D’ — Warning Signs of at Risk Gambling Behaviour and How to Act on Them.

13. Self-Exclusion and Involuntary Exclusion

Self-Exclusion:

A request to join the Self-Exclusion scheme will be honoured regardless of the day or time and will be
completed by a Duty Manager/Supervisor, or higher authority. If an employee is approached by a
customer requesting self-exclusion, the employee will immediately notify the Duty
Manager/Supervisor.

The Duty Manager/Supervisor will discreetly assist the customer, wherever possible taking them to a
private location, providing them with a self-exclusion scheme brochure and card, explaining the details
and terms and conditions of the self-exclusion scheme, informing them of their rights to obtain
independent legal or professional advice, and making them aware of available counselling services,
including contact details of the problem gambling service in written format.

With the customer’s consent, they will be enrolled in the self-exclusion scheme, and the Self-Exclusion
Deed will be completed by a Duty Manager/Supervisor. The customer cannot withdraw from the
scheme within six (6) months after enrolling.

APPENDICES ‘E’ — Self Exclusion Form

The club will not refuse access to or participation in the self-exclusion scheme under any

circumstances.
Such conduct could warrant termination of employment.

Any request for self-exclusion must be recorded in the club's Gambling Incident Register as soon as
possible or by the end of the Duty Manager / Supervisor’s shift, with information communicated to the
next shift manager/supervisor.

Images and details of customers involved in self-exclusion and involuntary exclusion will be kept in a
file/folder at the club’s reception and in the club’s digital database, accessible to Duty Managers /
Supervisors, reception employees, and gaming employees.
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Employees are required to familiarise themselves with the self-exclusion register before each shift.

The club uses license scanning software and membership cards to monitor entry and activity. These
systems will be populated with self-excluded customers and notify staff electronically if they attempt
to enter or remain in the club.

The self-exclusion register will be reviewed at regular staff meetings to help staff identify participants.

The minimum period of self-exclusion is six (6) months. After this period, Management will assess
whether the participant has taken necessary rehabilitation steps before removing them from the
program.

All self-exclusion and involuntary exclusion incidents will be recorded in the Gambling Incident Register
by the Duty Manager, Responsible Gambling Officer, or Senior Management. These records will be
reviewed monthly by Management/the Board of Directors, who will provide feedback to Duty
Managers / Supervisors, Responsible Gambling Officers, and staff.

Involuntary Exclusions:

The involuntary exclusion process will commence upon receipt of family initiated third-party request
or the identification of problem gambling behaviour by club employees.

Family initiated third party requests can be made by:

e A current spouse of the patron
e A domestic partner

e An adult child of the patron

e A parent of the patron

Third-party requests for involuntary exclusion should be immediately referred to the Duty
Manager/Supervisor.

For third-party requests:

e The Duty Manager/Supervisor will investigate the matter, which may include interviewing the
complainant discreetly, observing the subject's behaviour, examining gaming data of player
activity, and conducting a welfare check.

e A ‘Third Party Complaint Form’ will be completed by the Duty Manager/Supervisor.

APPENDICES ‘F’ - Third Party Complaint Form

The form will be reviewed by club Management, who may conduct further investigations, impose an
involuntary exclusion, or close the matter with no further action.

Feedback will be provided to the third party within 24 hours, updating them on the process and
outcome in accordance with the club’s complaint process.

Feedback will also be provided to staff during meetings to aid their development.

Any action or non-action will be recorded in the gambling incident register.
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If an employee suspects that a customer on the exclusion register is on the premises, they must notify

the Duty Manager/Supervisor immediately. The Duty Manager/Supervisor will verify the customer’s
identity and exclusion status.

If a customer has opted for full exclusion from the club, the Duty Manager/Supervisor will politely
remind them of their exclusion and request that they leave the club immediately.

Customers on partial exclusion are permitted to use other club facilities (restaurant, bar, lounges,
entertainment, etc.) but are prohibited from gambling areas.

If an employee suspects that a customer on partial exclusion is engaging in gambling activities, the
Duty Manager/Supervisor will remind the customer of their exclusion and request that they cease
gambling activities and leave the gaming room. Employees will remain vigilant in monitoring the
customer.

If a partially excluded customer re-enters the gaming room or engages in gaming activities again, they
will be asked to leave the club immediately.

14. Minors

Gambling by minors is prohibited.

As the club is a licensed venue, all minors must be accompanied by an adult or guardian while visiting
the club.

The club will have signage conspicuously displayed at each entry point to the gaming room(s), locations
where electronic gaming machines, other gambling devices, or electronic betting terminals (Keno, TAB,
etc.) are located. These signs will provide notice of gambling age requirements in accordance with the
Gaming Machines Regulation 2019 the Liquor Regulation 2018.

It is a condition of club entry that identification is provided and recorded in a register maintained by
the club. A register relating to members and guests will be kept in accordance with the Registered
Clubs Act 1976. Customer details will be recorded by electronic ID scanner or manual entry into the
register. If a customer cannot provide appropriate identification and is deemed to be under the age of
eighteen, they will be refused entry.

If there is suspicion that a customer is a minor in the gaming area, partaking in gambling activities, or in
a restricted area, employees will immediately request identification to establish their identity and
confirm they are 18 years or older. If the customer cannot provide appropriate identification, they will
be asked to leave the gaming area immediately. If the customer reattends, the Duty
Manager/Supervisor will be engaged to request the customer leave the club premises immediately. If
the customer refuses, they will be informed that the police will be contacted. If the customer further
resists, the police will be contacted immediately. All incidents of this nature will be recorded in the
Gambling Incident Register.
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15. Minimising Stigma Surrounding Gambling Problems

The club recognises the impact of problem gambling on the community. As part of its commitment to
promoting a strong culture of player welfare and harm minimisation, the club will adopt practices to
help minimise the stigma surrounding problem gambling. These activities aim to encourage, enable,
and connect problem gamblers and those affected (family, friends, and the broader community) with
support and rehabilitation services available.

The club will:

e Maintain mandatory legislative requirements.

e Encourage staff at regular meetings to identify and advise customers displaying risky or
problem gambling behaviour about the supportive services available, including but not limited
to ClubSafe counselling services and self-exclusion schemes.

e Strategically place player information brochures and counselling service signage within the
club.

16. Employee Training

Employees are not permitted to work in the club gaming area(s) without current RCG qualifications.
Employees must provide these qualifications before completing any gaming-related services for the
club.

Legislative qualification requirements/certificates are recorded in the club’s RSA/RCG register and are
regularly monitored by Management.

Prior to commencing employment, employees will receive training on the Gaming Plan of Management
(GPOM). Employees are encouraged to ask questions and request clarification during and after
training. Once training is completed, employees will be required to confirm in writing (signature) that
they have received, understand, and will perform their roles in accordance with the plan.

Training will include advice on communication methods to assist employees when dealing with
customers considered 'at risk.'

Employees who display behaviour or performance inconsistent with the Gaming Plan of Management
(GPOM) will undergo further training, specifically in areas where they lack skills.

Serious misconduct will result in termination of employment.

The club conducts regular employee training and refreshers during employee meetings to promote a
strong culture of responsible gambling and ensure player welfare. Training includes but is not limited
to:

¢ Signs of risky and problem gambling.

e Customer check-ins and welfare checks.

¢ Maintenance of mandatory and elective gambling signage.

e Self-exclusion program & counselling services.
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e Player reward schemes and player activity statements.
e Anti-money laundering and counter-terrorism financing.
¢ Club gaming policies and procedures.

e Complaints handling.

e Changes to the Gaming Plan of Management (GPOM).

All gaming employees will complete an AML/CTF Risk Awareness course annually provided by an
external third-party provider.

Employee roles and responsibilities are reviewed and discussed at regular employee meetings to
ensure understanding and familiarity with the Gaming Plan of Management (GPOM).

Minutes of regular employee meetings will be produced, archived in the club’s records, and included in
training records. All employees will receive a copy and have access to the minutes upon request. The
minutes will include:

¢ The date, time, and location of the meeting.

e Full names of employees in attendance.

¢ The person chairing the meeting.

e Details of the items discussed, including training completed and any questions or concerns
raised by staff.

e The time the meeting concluded.

Training records will be kept for a minimum of seven (7) years and will be available upon request to
NSW Liquor and Gaming Inspectors and NSW Police.

17. Anti-Money Laundering and Counter-Terrorism Financing

The club has an Anti-Money Laundering and Counter-Terrorism Financing Program in place in
accordance with the Anti-Money Laundering and Counter-Terrorism Financing Rules.

The club will maintain an AML/CTF program that identifies and manages AML/CTF risks associated with
gambling activities and will meet AUSTRAC reporting requirements. The program will align with
legislative and government agency requirements, ensuring the club meets its responsibilities under the
act, including but not limited to:

¢ |dentification and verification of customers.

e Providing training to staff and Management consistent with the act.

e Meeting AUSTRAC recording and reporting requirements.

e Conducting due diligence and employment background checks.

e Appointing an AML/CTF compliance officer.

e Governance of the program by the club’s Management and Board of Directors.
e Monitoring gaming transactions.

e Adopting methods to monitor gambling participants.

% Page | 15
r
JSFConsulting PREPARED BY JASON FULLERTCON

PTY LIHTES

October 2024



@
YARRASS

e Incorporating gaming reporting technology to identify money laundering activity. This data is
reviewed daily and reconciled with entry identification.

e Completing a bi-annual AML/CTF Compliance Audit program by an external third-party provider
in accordance with the Anti-Money Laundering and Counter-Terrorism Financing Rules. The
audit will meet legislative and government agency requirements, assisting the club in reviewing
procedures and controls to mitigate AML/CTF risk. The audit report will be reviewed by the
club’s Management/Board of Directors, and recommendations will be implemented as
required.

18. Harm Minimisation - Mitigating Risks Associated with Gambling

Employees will complete a weekly internal gaming audit to ensure compliance with legislative
requirements, including the display of signage, contact cards, information brochures, messaging on
player activity statements, location of gaming machines, and placement of ATMs and CRTs. The audit
will be documented and recorded in the club’s files.

Non-compliant items will be reported to the Duty Manager/Supervisor, addressed, and resolved
immediately.

If a non-compliant item cannot be resolved immediately, the matter will be reported to Management
as soon as possible or by the end of the shift.

Non-compliant items will be recorded in the club’s Gambling Incident Register.

ATMs and EFTPOS terminals will not be located in areas where approved gaming machines are
situated, in accordance with the Gaming Machines Regulation 2019.

ATMs and EFTPOS terminals will be strategically distanced from gaming rooms to support harm
minimisation.

The club promotes ClubSafe counselling services and Gambling Helpline through advertisements and
brochures located strategically throughout the club.

The club adheres to self-exclusion legislation, actively promoting the Self-Exclusion Program to enable
customers with gambling problems to self-exclude. The club also promotes third-party requests for
involuntary exclusion and other gambling-related complaints through signage at reception, strategic
locations within the club, and on the website.

The club advertises the self-exclusion scheme and counselling services through various methods,
including displays in multiple locations, the club’s website, and printed media distributed to members.

Staff are trained and encouraged to be proactive in conducting client check-ins to identify signs of
problem gambling.
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19. Promoting a Strong Culture

The club takes customer welfare seriously and is committed to delivering practices that support and
promote player welfare. The club ensures that customer welfare is central to its practices, providing a
safe and enjoyable experience for all customers.

Employees are encouraged to advise customers displaying extended gaming play behaviour to take
regular breaks and use other club facilities.

The club does not offer inducements such as free or discounted liquor, free credits to play gaming
machines, or any other gambling activity.

The club limits food, complimentary or otherwise, in gaming rooms.

The club advertises gambling counselling services accessible to all customers, including prominently
displaying Club Safe counselling service signage in gaming areas.

Employee conduct consistent with the Gaming Plan of Management (GPOM) will be recognised by
Management at staff meetings.

In addition to legislative requirements, the club promotes counselling services through signage,
publications/newsletters, bars, lounges, and electronic direct marketing (EDMs).

No staff member is permitted to use gaming machines at the venue at any time either during their
hours of employment while on shift, including during breaks, and outside of their hours of
employment.

Anyone may make an anonymous complaint to Liquor and Gaming NSW about liquor or gaming law
breaches.

20. Player Activity Statements

In accordance with legislation, the club will provide monthly Player Activity statements to participants
upon request. The statement will include information compliant with the Gaming Machines Regulation
2016, such as:

e Total turnover by the participant during the month.

e Total wins by the participant for the month.

e Net expenditure (turnover less wins) by the participant for the month.

e Total points earned and redeemed during the month.

e Total length of time the participant’s player card was inserted in gaming machines daily and
monthly.

¢ A note stating that the information only relates to occasions when the participant used their
player card under the player reward scheme and may not include all gaming machine activity or
wins from linked gaming systems.

The club will promote the availability of player activity statements to customers:
e When participants join the player reward system.
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e Through signage in gaming rooms and club facilities.
e Online via the club’s website.
e Via printed and digital media displayed throughout the club.

21. Gambling Incident Register

The club keeps and maintains a gambling incident register that records:

e Anyincident where a customer displays or engages in problematic gambling behaviour as
specified in the 'Signs of risky and problem gambling behaviour: Know the signs and how to act'
factsheet from the Liquor and Gaming NSW website.

e The time, location, machine number(s), and a brief description (or identity, if known) of any
gaming machine player identified displaying or engaging in such behaviour.

e Any proposed or implemented self or third-party exclusions of gaming machine players,
including names, membership numbers (if applicable), and duration of exclusions, along with
the customer's response.

e Any breach or attempted breach of a self or third-party exclusion.

The gambling incident register also records details of the action taken in response to incidents,
applications, and other matters.

Management must review the gambling incident register at least monthly to consider whether an
exclusion order is appropriate for any person who has been asked to self-exclude but has declined.

Records in the gambling incident register must be retained for at least three (3) years from when the
record was made.

Management must make the gambling incident register available for inspection by police officers or
Liquor and Gaming NSW inspectors upon request.

22. Complaints Handling
The club incorporates a customer complaints policy that includes:

e Recording all gambling-related complaints in the Gambling Incident Register.

e Reviewing and assessing gambling-related complaints upon report of the Gambling Incident
Register by the Duty Manager or employee.

e Receiving all gambling complaints through the Duty Manager, who will record them in the
Gambling Incident Register. Employees must refer complaints to the Duty Manager as a matter
of importance and should not attempt to resolve gambling complaints themselves.

The Duty Manager/Supervisor will discuss the complaint with the complainant in a private location. If
the complaint is serious, the Duty Manager/Supervisor will request the complainant put it in writing via
a General Incident Form, including details of the incident, evidence, and contact information.

APPENDICES ‘G’ — General Incident Form
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If the complaint cannot be resolved immediately, the Duty Manager/Supervisor must record the

complaint and inform Management as soon as possible or by the end of the shift. Management will
acknowledge complaints within three (3) days and provide information on the complaints process.

Further investigative measures may include interviewing club staff, the complainant, other persons
involved, reviewing club records and CCTV footage, and other actions to provide evidence.

Management will take appropriate action to resolve the complaint and record any action taken in the
Gambling Incident Register.

Feedback will be provided to the complainant within 30 days, including any further action taken by the
club. If more time is needed, the club will contact the complainant with reasons and an estimated
timeframe.

The complainant has the right to appeal the complaint process and resort to Liquor & Gaming NSW.

Management will review the current policies and procedures related to complaints regularly and
adjust operational plans to support responsible conduct of gambling and customer welfare.

Feedback on complaints will be provided to staff during regular meetings.
Records of complaints will be kept for a minimum of seven years.

The club has a whistle-blowers policy enabling staff to report misconduct in accordance with the
Corporations Act 2001, Section 1317A.

Staff and customers will be informed about making complaints to the club, Clubs NSW Code of
Practice, and Liquor and Gaming Authority through signage at reception and reminders during staff
meetings.

23. Cash/Cheques and Prizes

Employees must award or pay a prize won on a gaming machine to a player who is entitled to the prize
in accordance with the Gaming Machines Regulation 2019. The following requirements apply:

e Prizes may be paid as money or in a non-monetary form, but the prize winner must be given
the choice to be paid money
e If a prize is awarded in money, the prize must be equal to (but not exceed) the value of the
credits accumulated by the prize winner from playing the relevant gaming machine
e A non-monetary prize must not consist of or include:
o Liquorin any form, or
o Tobacco in any form, or
o Knives or knife blades, or
o Firearms or ammunition within the meaning of the Firearms Act 1996.
e if you offer non-monetary prizes, you must make the following information readily accessible in
any area with gaming machines:
o The nature or form of prizes offered
o The terms on which the prizes are awarded or paid
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Any option available to the prize winner to transfer a non-monetary prize for another

The right of the prize winner to choose to receive money instead

non-monetary item or right
o Ifthe non-monetary prize will not be made within 48 hours of the request for the prize —
the time in which the prize will be awarded.
e Monetary prizes must be paid within 48 hours of the request (note- any statewide links may
have different rules)
¢ Non-monetary prizes must be awarded within 48 hours, or within the timeframe stated on the
information made available to patrons.

Prizes over $5,000

If a person claims a prize of more than $5,000, the amount that exceeds $5,000 must be paid within 48
hours in one of two ways:

e crossed cheque made payable to the prize winner - clearly marked with the words: Prize-
winning cheque — cashing rules apply.

e electronic funds transfer (EFT) to a nominated account - if those means are available — but no
sooner than 24 hours after the prize is won.

If the total prize money is more than $5,000 and the prize-winner requests to have the entire amount
paid by crossed cheque or EFT, not just the amount over $5,000, you must do so.

If the prize is being paid through electronic transfer, the account must be with a financial institution,
such as a bank.

24. Advertising and Promotion

The club will not publish gambling-related advertising inside or outside the club.
The club will not display gambling-related signs inside or outside the club.

From time to time, the club may conduct gaming promotions, executed in accordance with gaming
legislative requirements. Any gambling promotion will:

e Not present a promotional prize in the form of cash.
e Not exceed the value of $1,000.

e Not be redeemable for cash.

e Not be indecent or offensive.

The club will not permit any bonus or reward points accumulated under a player reward scheme to be
redeemed for cash.

25. Player Reward Scheme

A player reward scheme means a system, used in connection with the operation of gaming machines
at a hotel or club, in which players of gaming machines accumulate bonus or reward point from playing
the gaming machines.
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A promotional prize means prizes or rewards (including bonus points) offered by the hotel or club to
their patrons in connection with a player reward scheme or any other marketing or promotional
activity that involves gaming machines.

Our club must not offer or permit promotional prizes:

e inthe form of cash

e that exceed $1,000 in value

e that are indecent or offensive (including free giveaways), or

e to be exchanged for cash.

e You must not allow bonus or reward points accumulated under a player reward scheme to be
redeemed for cash.

e Player activity statements

If you conduct an electronic player reward scheme or provide player account cards, you must let your
player reward scheme participants and account card holders know that player activity statements are

available.

If requested, you must provide them with a monthly player activity statement free of charge.
Monthly activity statements must include:

e the player’s total amount of turnover, total wins, and net expenditure

e total points earned and redeemed as the result of playing gaming machines

e the total length of time during which a participant’s player card was inserted in gaming
machines during each 24-hour period in the month, and the total length of time during the
whole month

e anote advising that the statement only relates to the gaming machine play while the player’s
card was inserted into the machine

e GambleAware information:
‘Help is close at hand. Call GambleAware 1800 858 858 or visit the GambleAware website’

You must keep a record or copy of any player activity statement made available to patrons.
You must only disclose information in a player activity statement to:

e The person to whom the information relates, or
e Persons lawfully entitled to have access to the information.

DOCUMENT CONTROL
REVIEW

NO.

INITIALS P.Gordon

DATE 31/10/24 | 31/10/25 | 31/10/26 | 31/10/27 31/10/28 | 31/10/29 | 31/10/30 31/10/31 | 31/10/32
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Appendices A — Club License
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1i%¢- | Independent
EI!!S!-’-VG Liquor & Gaming
GOVERNMENT Aut h o r i ty

A statutory board established under the Gaming and Liquor Administration Act 2007

contact.us@liquorandgaming.nsw.gov.au
www liquorandgaming.nsw.gov.au

Key liguor licence details recorded as at 28 October 2024

Licence number:
Licence nhame:
Licence type:
Licence sub-type:
Licence status:
Duration:

Licence start date:

Licence expiry date:

Licensee

Organisation name:

ABN:

Phone - daytime:
Email address:
Website:
Business address:
Postal address:
Start date:

Secretary
Title:
Surname:
Given name:
Middle name:
Start date:

Manager
Title:
Surname:
Given name:
Middle name:
Start date:

Licence number: LIQC300240029

LIQC300240029

Narrabri Bowling Club Ltd
Liquor - club licence

N/A

Current

Unlimited duration
13/07/1948

NARRABRI RSL MEMORIAL & CITIZENS CLUB LIMITED
41 001 030 593 ACN:

02 6792 1844 Fax number:
paul@narrabrirsl.com.au

www.narrabrirsl.com.au

7 Maitland St NARRABRI NSW 2390

PO Box 93 NARRABRI NSW 2390

29/08/2022

001 030 593
02 6792 1696

Mr

Gordon
Paul
Gregory
07/03/1989

Mr
Tomlinson
Anthony
Robert
14/06/2022

Date Printed: 28/10/2024 Page 1 of 4



Contact Person

Independent Liquor & Gaming Authority

Title: Mr

Surname: Gordon

Given name: Paul

Middle name: Gregory

Phone - daytime: 61427923775

Mobile: 0427923775 Fax number:
Email address paul@narrabrirsl.com.au

Start date: 29/08/2022

Premises

Address: 176 Maitland St NARRABRI NSW 2390

LGA: Narrabri

SA2: Narrabri

Start date: 14/07/2004

Authorisations

Name: Club functions authorisation Start date: 01/07/2008
Name: Non-restricted area authorisation Start date: 01/07/2008

Trading Hours

Consumption on premises

Unrestricted on premises hours

Take away sales
Monday to Saturday
Sunday

Good Friday
December 24th
Christmas Day
December 31st

Licence number: LIQC300240029

Start date: 1/7/2008

05:00 AM ~ 12:00 midnight
10:00 AM - 10:00 PM
Not permitted

Normal trading Monday to Saturday, 10:00 AM to 12:00 midnight on a Sunday

Not permitted

Normal trading Monday to Saturday, 10:00 AM to 12:00 midnight on a Sunday

Date Printed: 28/10/2024

Page 2 of 4



Conditions

Independent Liquor & Gaming Authority

Licence conditions imposed by the Liquor Act and Regulation apply. To view a copy of these conditions, go to
www.liguorandgaming.nsw.gov.au.

Additional licence conditions.

Condition type: Condition Condition source: Secretary

Applies to: Unrestricted on premises hours

Reference: 89

Condition: Liquor must not be sold or supplied between midnight and 5.00am on more than twelve occasions
within any 12 month period. At least 14 days before each occasion the following persons or bodies
must be notified:
(a) the local police,
(b) the local consent authority,
(c) the Secretary.
Note: This condition does not limit or prevent extended trading during the following periods:
1. Between midnight and 2:00AM on 1 January each year, and
2. During any period when the club would otherwise be authorised to sell and supply liquor in
accordance with section 13 of the Liquor Act 2007.

Start date: 29/05/2023

Condition type: Condition Condition source: Authority

Applies to: Club functions authorisation

Reference: 220

Condition: The registered club is to ensure that not less than one (1) supervisor for each one hundred (100)
minors or part thereof, such supervisors being persons not less than twenty one (21) years of age,
are engaged or assigned by the registered club for the purpose of supervising the conduct of
minors whilst they are attending the function.
At least thirty (30) minutes before the commencement of the function and for not less than thirty
(30) minutes after the conclusion of the function the persons required to be engaged or assigned
pursuant to the above condition must patrol the exterior environs of the licensed premises to
ensure the safe conduct of persons attending the function and that such persons do not disturb
the quiet and good order of the neighbourhood.

Start date: 01/07/2008

Condition type: Condition Condition source: Authority

Applies to: Non-restricted area authorisation

Reference: 3010

Condition: Auditorium, Main Lounge, Col Bruce Lounge, Main Entrance Foyer, Board Room, Office, Ladies
Lounge and adjacent amenities, Kitchen, Members Bar, Covered Deck, Locker Room and
adjacent amenities.

Start date: 07/04/2013

Premises owner

Organisation name: NARRABRI RSL MEMORIAL & CITIZENS CLUB LIMITED

ABN: 41 001 030 593 ACN: 001 030 593

Phone - daytime: 02 6792 1844 Fax number: 02 6792 1696

Email address:
Website:

Business address:

Postal address:
Start date:

paul@narrabrirsl.com.au
www.narrabrirsl.com.au

7 Maitland St NARRABRI NSW 2390
PO Box 93 NARRABRI NSW 2390
29/08/2022

Gaming machine details

Licence number:

LIQC300240029

Date Printed: 28/10/2024 Page 3 of 4



Independent Liquor & Gaming Authority

Area cap applies to Narrabri

LGA classification: Country
SA2 band: 2
Gaming machine entitlements (GME): 20

Gaming machine entitlements leased out: 0
Gaming machine entitlements leased in: 0
Poker machine permits (PMP): 0
Unfulfilled quotas: 0

Gaming machine threshold: 20
Maximum gaming machine authorisations allowed: 20
Net GME (Gaming machine entitlements held on premises): 20
(Note: Net GME = GME — GME Leased Out)

There are no current quotas for this licence

Gaming machine shutdown hours

Day Start Time End Time
Monday 03.00 AM - 09:00 AM
Tuesday 03:00 AM - 09:00 AM
Wednesday 03:00 AM - 09:00 AM
Thursday 03:00 AM - 09:00 AM
Friday 03:00 AM - 09:00 AM
Saturday 03:00 AM - 09:.00 AM
Sunday 03:00 AM - 09:00 AM
Public holiday 04:00 AM - 10:00 AM

This licence is subject to a risk-based fee, payable annually. If the fee is not paid on time, the licence will be suspended
or cancelled. Visit https://www.onegov.nsw.gov.au/licencecheck to find out the status of the licence.

Licence number: LIQC300240029 Date Printed: 28/10/2024 Page 4 of 4
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Appendices B — Club Floor Plan
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Appendices C — Weekly Checklist
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Weekly Checklist

These are to be checked by general gaming staff once a week

Week beginning:
ITEM CHECK ITEM CHECK
GAMING ROOM HUMAN RESOURCES
THINKI Chance of winning notice Training register up to date
Under 18 Sign 2L
Conditions of play Self-exclusion briefing
Code of Practice Staff Gambling Policy
Advertising Code
House Policy KENO POINT OF SALE
Conditions of Play Extract of Keno Rules
CASHIER important notice sticker —4G (e)
Payout cash limit
financial Policy
club Keno operating hours

Counselling Service

INCIDENT REGISTER and FORMS

Incident Register Summary

Third Party Summary

Self-exclusion Deed

incident Form

Complaint Form

Any action required:

Sited by:

Signature:

Date:
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Appendices D — Warning Signs of at Risk Gambling Behaviour and How to Act on Them.
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N ARNING SIGNS

Length of pisy Money

« Starts gambling when the vehus Is « Asks to change large notes
opening, of only stops when the before gambling
venue Is closing

Gambles most days

Beheviour during play

- Gambles on more than one mechine at

once
- Rushea from one machine to another
- Significent increase in spending pattem
- Compleins to staff about lasing, or
bismes venue or machines for losing
+ Rituals or suwrstitiow b-havamn

tength of play Money
- Finds itdifficult to stop - Getscashout more than once
gambling at closing time through ATM or EFTPOS
« Avelds cashler, and only uses
cash faciities
« Puts large wins back into the machine
« EFTPOS rapeatedly declined
Behaviour during play Social behoviows
- Otten gambles for tong pericds » Bacomes angry or stands over
(three or more hours) without a others i§ somecne takes their
proper break favourile machine/ spot
« Plays very fast
» Garnbles Intently without reacting to

what's going on sround them

S THIIN G NS NG SIGH

Length of play Money
» @ambles from opening to closing « Tries to borrow money from other
patrone or staff
Behaviour during play Soclal behaviours
- Shows obvious signs of distress of « Telis staff that gambling is causing
anger {crying, holding heed in them issued
hands, shaking, outburst towards . Sigrificant decline in personal
staff or machine) grooming ardl/or appearance over
several days
- Friends or family raise concerns
« Tries to hide their presence at the

venue (doesn’t snswer mobile
phone. asks stafi not to let others
know they are there)




Club Gaming Code of Practice
Player Welfare Check Guidelines

A Player Welfare Check is an interaction with a gaming pafron to ensure
patrons are gambling responsibly and not experiencing signs of gambling
harm or distress.

The Club Gaming Code of Practice specifies several indicators of differing
severity that trigger a Player Welfare Check, including using a machine for
three continuous hours.

Below are some examples of how to engage with Players while conducting
a Player Welfare Check.

Yy

Great, thank you. ’:

| I'm okay at the moment. I

| Actually, 'm having a That'sagood |
tough day. idea. Thanks for |
your help.

I've lost all my rent That would be

money and can't go great. Thanks.

home without it.

_J

For more information, please refer to the
Club Gaming Code of Practice, availabla
here. Call CabASSIST on 1300 730 001
or emall enguiies@cibsnsw.com.au for
help with any Code-related questions.

Prepared May 2023.

IMPORTANT LEGAL NOTICE

Advanced Responsible Conduct for Gambling training discusses the
importance of frequent face-to-face interactions with customers, examines
the role of customer service in responsible gambling and emphasises the
need to interact with all customers, including potential problem gamblers.

71% of consumers expect personalised interactions.
93% of customers indicated quality customer service was vital to
maintaining loyalty.

The information contained 1n this document is provided for gensral informeation purposes only. The information is nol intanded o ba comprehensiva, nof
does it constitute legal advice, ClubsNSW doss not guarantee the currency of accuracy of the information and expressly disclaims all and any liabifity to
any persons whatsoever in respect of anything done In refiance, whether In whole of in part, on the Information. ClubsNSW strongly recommends that
independent legal and ather prolessional advice is sought before implementing o1 acting on any infarmation contained In this document.
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Appendices E — Self Exclusion Form
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MVSE

Multi-Venue Self-Exclusion
Self-Exclusion Deed

This Self-Exclusion Deed is a way for you to exclude yourself from particular venues, from designated gaming
areas or from all gambling activities provided at venues.

By signing this document, you authorise venue staff to prevent you from entering the venue or areas you
choose. This is a legally enforceable document. If you are unsure about its effect or meaning, please obtain

independent legal advice before signing.

Your Details

This Deed Poll is made on:

{Start Date)
By me:
(Full Name)
Of:
(Address)

And expires on:

{Expiry Date: minimum 6 months to maximum 4 years)

Venues
| have chosen the following venues listed in the table for my self-exclusion.

| want to be excluded from (i) the entire venue, (ii) all gambling activities at the venue or (iii) designated gaming
areas at the venue, as specified in this table:

Entire Venue Ban— otal Gambling Ban - You must aming Machine Area(s) Ban—You

You must not enter not participate in any gambling ust not enter any area where poker

the venue for any ctivity at a venue. This achines or electronic gaming

purpose. includes any electronic gaming achines are present at a venue. You
machine (poker machines, re still able to access TAB and Keno {if
roulette, blackjack), Keno, TAB, hese terminals are outside the gaming
poker card games, bingo or any rea where electronic gaming machines

ther gambling activities. re present).




NAME OF VENUE

XCLUDED AREA / TOTAL
AMBLING BAN

S[BTATE[ERTF

10.

HBEEE

16.

17.

20,

21,




Definitions

This Deed uses some phrases as defined terms. Where you see the following phrases, this is what they mean:

Biometric Information means information containing your facial features which can be used to identify
you.

Excluded Area refers to a selected area within a Venue or the entire premises. These are the areas you have
chosen to be excluded from (as listed in the table at the start of this Deed).

Expiry Date means the date noted on page 1 as the “Expiry Date”, being the date your self-exclusion under
this Deed expires unless terminated earlier in accordance with this Deed.

Third Party Provider means a third party which supplies a technological product to a Venue to help that
Venue enforce an exclusion under this Deed, including (but not limited to) facial recognition technology.

Facilitator means a counsellor or other authorised individual who inputs your information into the MVSE
System.

MVSE Operator means The Registered Clubs Association of New South Wales (ABN 61 724 302 100) of
Level 8, 51 Druitt Street, Sydney NSW 2000 or its permitted assigns.

MVSE Program means the “multi-venue self-exclusion program”. This includes the web-based exclusion
system developed, owned and operated by the MVSE Operator (MVSE System). It also includes access to

counselling services and support.
Related Body Corporate has the meaning givento it in the Corporations Act 2001 (Cth).
Start Date means the date noted on page 1 as the “Start Date”, being the date your self-exclusion starts.

Venue or Venues refers to each of the registered club(s) and/or hotel(s) you have selected (as listed on
page 2) and the employees, directors, officers, contractors or agents of each registered club and/or hotel.

1. Commitment to sefi-exciusion

| want to stop myself from being able to gamble at the Venue(s). This means:

{a) 1agree not to enter the Excluded Areas;

{b) 1would like to be excluded from, and denied access to, the Excluded Areas; and

(c) | would like to be stopped at the Venue(s) from either engaging in all gambling activities or those

gambling activities that | have selected.

2. Confirmation aboui the effects of this Deed

| understand that:

(a) this Deed places legal obligations on me. It does not place legal obligations on anyone else;

(b) Venues are authorised by this Deed to take certain actions against me but are not legally compelled to

(c)

take those actions; and

this Deed exists for my benefit and for the benefit of the MVSE Operator, the Facilitator, each Venue
and the Australian Hotels Association.

3. Starting the self-exclusion period

| understand and agree that my self-exclusion period starts immediately on the Start Date.




4. Ending my self-exclusion earlier than the Expiry Date

lunderstand and agree that:

(a)
(b)

(c)

I am not permitted to end my self-exclusion in its first six (6) months;

y after completing six (6) months of my
Operator. | will be required to provide
g received counselling froma

if | wish to terminate this Deed prior to the Expiry Date and onl
self-exclusion, | must make a written application to the MVSE
reasons for wanting to end my self-exclusion early and evidence of havin

qualified problem gambling counsellor; and

any decision to revoke the self-exclusion prior to the Expiry Date remains at the discretion of the MVSE

Operator and Venues.

5. if1 breach this Deed

If | breach this Deed by going into an Excluded Area or participating in a gambling act

jvity that | have selected to be

excluded from:

(a)

(b)

{c)

(d)

| will immediately tell a staff member at the Venue that | am self-exciuded from the area and/or

gambling activity;
[ authorise the Venue to take any steps it sees fit to stop me gambling in that Excluded Area and
participating in the gambling activity, including removing me from that part of the Venue;

Excluded Area) is at my own

for

| acknowledge that any gambling | undertake at a Venue (including in an
risk; and

| acknowledge that if the Excluded Area isa gaming area only, and | breach the self-exclusion on more
than one (1) occasion, then | authorise the MVSE Operator to change my self- exclusion to cover all

areas of each Venue for the remaining period of the Self-Exclusion.

6. Authorising the Venue to enforce this Deed

I authorise each Venue to:

(a)

(b)
(c)
(d)
(e)
(f)
(&)

prohibit me from entering an Excluded Area and/or participating in a gambling activity that | have
selected to be excluded from;

ask me to leave an Excluded Area if lam found to be there;

use reasonable force to remove me from an Excluded Area;

prohibit me from participating in any gambling related activity inan Excluded Area;

cancel or terminate any gambling activity that the Venue determines is in breach of my self- exclusion;

notify all Venues listed in this Deed if | breach this Deed or my self-exclusion (or attempt to); and

remove me from player loyalty mailing lists promoting gaming activities.

7. Use of my personal information

(Please note: This section deals
handling of your “personal information
1988. Your personal information is required so thot the M

with requirements under the Privacy Act 1988. It relates to the collection, use and
* (including “sensitive information”). These terms are defined in the Privacy Act
VSE Operator can provide the MVSE Program effectively).

I consent to all of the following:

(a)

the Facilitator collecting and using my personal information (including sensitive and Biometric




Information) for the purpose of administering and enforcing my self-exclusion;

{b) the Facilitator taking an image of my face and shoulders and distributing that image, my personal
information (including sensitive and Biometric Information), and a copy of this Deed to:

(i) each of the Venues; and
(i) the MVSE Operator,

for the purpose of administering and enforcing my self-exclusion.

(c) each of the Venues and the MVSE Operator storing and using my image and personal information
(including sensitive information and Biometric Information) for the purposes of this Deed and for any
period of time reasonably necessary to administer and enforce my self-exclusion;

(d) each of the Venues and the MVSE Operator distributing my image and my personal information
(including sensitive information and Biometric Information) to any person or organisation which helps
to provide the MVSE Program or io administer or enforce my self-exclusion (including Third Party

Providers);
(e) my personal information (including sensitive information and Biometric Information) being retained

by the Facilitator; the Venues; the MVSE Operator; and Third Party providers, for as long as it is
necessary to administer or enforce my self-exclusion or for such period required by law; and

(f} the Facilitator providing a copy of this Deed to the Venue(s) and the MVSE Operator for the purpose
of enforcing my self-exclusion and for it to be retained for as long as it is necessary to administer or
enforce my self-exclusion or for such period required by law.

The MVSE Operator shall collect, use and store your personal information in accordance with its Privacy Policy

(hggs:[[www.clubsnsw.com.au[gn_\ga_cx' -policy) and Personal Information Collection Notice which is attached to this
ed.

De

8. Authorisation to contact me

(Please note: This section acknowledges that the MVSE Operator may need to contact you about your self- exclusion
at any time, including for example, if any changes are made to the way the MVSE Program operates).

1 authorise the MVSE Operator to contact me in relation to important matters about this Deed and my self- exclusion
using the contact details | provide to the Facilitator at the time | sign this Deed.

| acknowledge that | may opt-in to participating in future research programs aimed at assisting people to avoid or
overcome gambling problems by notifying the Facilitator at the time | sign this Deed.

If 1 opt-in to participating in future research programs aimed at assisting people to avoid or overcome gambling

problems, | acknowledge that | can opt-out at any time after signing this Deed by notifying the MVSE Operator by
email at privacy@clubsnsw.com.au or by mail at Level 8, 51 Druitt Street, Sydney, NSW 2000.

9. Release of liability

(Please note: This section is important. It acknowledges that the people and organisations involved in providing the
MVSE Program want to help you but are not liable to you in the event that something goes wrong).

To the full extent permitted by law, | release the MVSE Operator (and its Related Bodies Corporate), each Venue, the
Facilitator and the Australian Hotels Association, and each of their officers, employees, contractors and agents, from
any and all liability in relation to this Deed and my self-exclusion. This includes any claims, demands, causes of action,
damages, debts, losses and costs whatsoever, at law or in equity, or under any statute, including those arising out of,

or in connection with:



{a) my decision to enter into this Deed;

(b) any interview with me in connection with the Deed or any proposal for the Deed;

(c) anyaction taken by the Venue(s) in connection with this Deed {or any failure to act);

on of my personal information {including sensitive

(d) the collection, use, handling, storage and distributi
unauthorised access to,

and Biometric Information), including without limitation any misuse or loss,
modification or disclosure of such information; and

{e) arequest to revoke my Deed, which is at the discretion of the MVSE Operator.

10. Additional counselling services

| understand that obtaining and attending counselling with qualified counsellors can greatly assist me with my

problem gambling.

| understand that Venues are not required to compel me to attend counselling. | acknowledge that:

{a) the Facilitator of my exclusion did provide or offer me contact information for appropriate counselling
agencies; and
{b) the Facilitator has encouraged me to seek counselling.
11. Assignment
a Related Body Corporate.

The MVSE Operator may assign its rights or obligations under Deed without your consent to

12. Agreeing to the terms of this Self-Exclusion Deed

I acknowledge that:
(a) the terms of this Deed were explained to me at an interview conducted before | signed this Deed;

(b) 1have read, understood and | agree to the terms of this Deed;

{c) 1have been provided with the opportunity to obtain legal advice about this Deed; and

(d) my decision to enter into this Deed is entirely voluntary.

IGNATURE BOX
Executed as a Deed Poll. Signed, sealed and delivered by[FULL
NAME]

V4
| /
On: [DATE]

At: [ADDRESS]
JBignature of [FULL NAME] &
R4
Witnessed by [WITNESS NAME]
\Witness signature - e e e —




MVSE OPERATOR’S PERSONAL INFORMATION COLLECTION NOTICE
Identity and contact details

The MVSE Operator’s privacy policy is available at https: licy. The privacy
policy details how your personal information (including sensitive and Biometric Information) will be collected,

stored and used. It also details !mw your information can be accessed and corrected, and how you can raise
any concerns. To the extent of any inconsistency between this Deed and MVSE Operator’s privacy policy, the

terms in this Deed will prevail.

You can contact the MVSE Operator by email at privacy@clubsnsw.com.au or by mail at Level 8, 51 Druitt
Street, Sydney, NSW 2000.

Circumstances of collection and use of your personal Iinformation

The primary purpose for which the MVSE Operator is collecting your personal information is to store tinthe
MVSE Operator’s MVSE System and, subject to this Deed, to allow the Venue(s) and any other person or
organisation which helps to provide the MVSE Program or administer or enforce your self-exclusion {including
Third Party Providers), to access your personal information in the MVSE system for the purpose of

administering or enforcing your self- exclusion.

You agree that the MVSE Operator may also use your personal information for related secondary purposes
including as required or permitted by any law {including the Privacy Act).

What personal information the MVSE Operator collects

The MVSE Operator will collect personal information (including sensitive information and Biometric
Information) from you to administer and enforce your self-exclusion, including:

. first name and surname;

® date of birth;

. place of residence (street number, street name, suburb, State or Territory and postcode);
® email address;

. phone number;

. gender; and

. photo.

Consequences if personal information is not collected

Providing the MVSE Operator with the requested personal informationis not required by law. However, if you
do not provide the MVSE Operator with the personal information requested, or the information provided is
incorrect or incomplete, the MVSE Operator may not be able to enforce your self-exclusion in accordance

with this Deed.
Disclosures of your personal information to third parties

The MVSE Operator may disclose your personal information to the following persons and organisations for
the purposes described above (as well as otherwise permitted or required under Australian law):

° each of the Venues;
] any other person or organisation which helps to provide the MVSE Program or enforce your self-
exclusion for the purpose of administering or enforcing your self-exclusion, including any Third Party

Providers;
U the MVSE Operator’s employees, contractors and external service providers (and those of the MVSE

Operator’s Related Bodies Corporate);
. as required or permitted by any law (including the Privacy Act); and

° properly authorised law enforcement and other regutatory bodies.



Disclosures of your personal information to overseas recipients

The MVSE Operator shall not transfer my personal information held in connection with this Deed outside
Australia, or allow parties outside Australia to have access to it. '
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Third-Party Exclusions

Family-initiated and Club-initiated exclusions. These processes enable problem gamblers or players
suspected of money laundering to be excluded from venues by a third party.

A club or family member who seeks to initiate a third-party exclusion must lodge an exclusion application
with the Club’s responsible gambling provider (e.g. CIubSAFE or BetSafe), who will contact the person to
be excluded. These providers should give Clubs a brochure that they can provide to a Family Member.
The brochure features information on how to notify the club of any concerns with a family member’s

gambling activity.

Regardless of the Club's provider, Family Members can also be directed to the online Third-Party
Exclusion Contact Form, available here. Or scan this QR code

A Player can appeal third-party exclusions to the Code Adjudication Panel.

In what circumstances may a Club request a Club-initiated exclusion?
o A Player displaying certain strong signs of problem gambling, for example:

o seeking credit for gambling;

o seeking to borrow money for gambling;

o admitting to borrowing or stealing money to gamble; or

o leaving a minor unattended while playing gaming machines.

e The Responsible Gambling Officer identifies that a person is recorded in the Gambling Incident
Register multiple times.

N.B If behaviour warrants, such as damaging gaming machines or abusing staff, a Club may opt to ban the
Player, if a member, through the disciplinary process under their Constitution

For further information please call ClubASSIST (1300 730 001)

Responsible gambling counsellors are available to help
For confidential advice contact:

ClubSAFE Counselling 1800 99 77 66
ciubsafe@clusnsw.com.au

Who can request a Family- initiated exclusion? Spouse, Domestic Partner, Parent, Adult Child
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ClubSAFE
>

General Incident Form

Date

Time

Reported by

Description of Incident

Name of Member/guest involved

What happened:

Action taken by Management

Immediate action taken

Outcome

Follow-up recommendation

Member/guest signature

Manager’s signature —
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1 acknowledge that | have read and understood the Narrabri Bowling Club Ltd Gaming Plan of

Management

Staff Name

Signature
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Name

RCG and Expiry Date

ARCG and Expiry Date






